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PETJIAMEHT YCJYTH /

«IIpenocrasnenne nEGpopMaEU 06 06pa3oBaTENBHBIX IPOrPaMMax 1 ydeOHBIX IUIaHaXx,
pabouux mporpamMmax y4eOHBIX KypCOB, IPEIMETOB, TUCIHUILIHH (MOAYIEH),
TOZIOBBIX KaJIEHAAPHBIX YUEOHBIX IpaduKax», OKa3plBaeMon
MYHHULIMIIAIBHBIM O0/PKETHBIM JIOIIKOJIBHBIM 00pa30oBaTeNbHbIM yupexaeHueM Nel53
«Jletckuii caz o011epa3BUBAIOILIETO BU/IA C IPUOPUTETHBIM OCYLIECTBICHUEM JIEATEILHOCTH 110
XYZ0’KECTBEHHO - 3CTETUYECKOMY HalPaBICHUIO Pa3BUTHS IE€TEH»

. O0mme noJioKeHUs

1.1. TIpeamer perynupoBaHus periaMeHTa

Hacrtosmmuii  pernamMeHT — yCTaHAaBIMBAE€T  MOPSAOK  IMPEAOCTaBICHUSI  YCIYrd
«[IpenocraBnenne uHbopManuu 00 00pa30BaTENbHBIX NporpamMmMax U Y4eOHBIX IUIaHAX,
pabouux mporpamMmax y4eOHBIX KypCOB, NPEAMETOB, IUCHHMILIMH (MOJYJei), TOJOBBIX
KaJleHAapHBIX y4eOHbIX rpadukax» (nanee - PernmamMeHnT) u cTannapt ee mpeaoCcTaBIeHHs.

1.2. VYcayra «lIpenocraBienne wuHpopmanmuu 00 00pa30BaTENbHBIX MpOrpaMMax u
y4eOHBIX TUIaHaX, pabouux mporpammax y4eOHBIX KypCOB,IPEIMETOB, NUCUUIUIMH (MOIYJEH),
TOZIOBBIX KaJCHIAPHBIX YYEOHBIX TpaduKax» MPeaoCTaBISICTCS MYHUIHITAIBHBIM OFOKETHBIM
oOpazoBatenbHbIM yupexjaeHueM Ne 153 «Jlerckuii cax oOIIepa3BUBAIOIIETO BHUIA C
MPUOPUTETHBIM  OCYIIECTBICHHEM  JICATEIIBHOCTH 10  XYyJOXXECTBEHHO-ICTETHYECKOMY
HaIpPaBIICHUIO Pa3BUTHUS AeTel» (Hanee — YupexaeHue).

1.3. Hacrosimuii periiaMeHT OmNpenesieT CPOKH U IOCIICOBATeIBLHOCTh JICHCTBHI
pykoBoguTens (YyIOJHOMOYEHHOTO JHIA) YUpeKIeHHs, MOPSAAOK, (OPMBI KOHTPOIS
MIPEAOCTABIICHUSI YCIYTH, TIOPSAOK U (POPMBI 00KaIOBaHUSI PEIICHUN U TeUCTBUM (Oe31eCTBIS)
pyKoBOUTENS (YIOJTHOMOYEHHOTO JIUIIA)yupEXKACHUS.

1.4. Tlonywarensimu yciayru (manee — 3asBUTENM) SIBISIIOTCS TpaxnaaHe Poccuiickoit
Oenepanyu, nuna 6e3 rpakJIaHCTBA U MHOCTPAHHbBIE TPpaKAaHEe Ha PaBHBIX OCHOBAHUAX, €CIH
WHOE HE MPEeTYCMOTPEHO 3aKOHOM WJIM MEKIYHAPOIHBIM JOroBOpoM Poccuiickoit denepanuu.

1.5. TpeGoBaHus K mOpsAAKY MHPOPMHUPOBAHUS O MPEIOCTABICHUU YCIYTH, B TOM YHCTIE:

15.1. Cenenus 0 MecTe HaXOXJIEHUS 00pa30BaTEIILHOTO YUPEKICHUS:

Haumenosanue yupescoeHus. MYHHUIIMIIAJIBHOE OrO/KETHOE JIOLIKOJIBHOE
oOpazoBarenbHoe yupexaeHue Nel53  «/lerckuit caxg oOmiepa3BHBAIONIETO BHAA C
IPUOPUTETHBIM ~ OCYILECTBJIEHUEM  JESITEIbHOCTH IO  XYAO0XKECTBEHHO- 3CTETUYECKOMY
HaIIpaBJICHUIO Pa3BUTHUS ACTEN»

FOpuouueckuii aopec: 650066, r. Kemeposo, yi. CioptuHasi, 32
@axmuueckuu aopec: 650066, r. Kemeposo, yn. CioptusHas, 32
Aopec snexmponnoii noumst Yupeoscoenus: mdoyl53@mail.ru
Aopec ogpuyuanvrozco catima Yupescoenus: mdouls53@mail.ru
Koumaxmuwiii menegon: 8 (38-42) 72-04-56

Daxc: 8 (38-42) 72-04-56

Peorxcum pabomuwr: iH — it - 7.00 — 19.00

Yacwvl npuema pykosooumerns: kaxnpiii Bropauk 14.00 — 19.00

1.5.2. Tlopsaok, popma 1 MeCTO pa3MeIIeHHs BINICYKa3aHHON WHPOPMAIIUU
B 00pa3oBaTeIbHOM Y UpEeKICHUH:

- Ha OUIINATILHOM CaiiTe Y UupeKIeHuUs,

- Ha nH(opmanmonHoM nopTaiue http://www.kuz-obr.ru/,
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- Ha uHbopMaMOHHOM mopTaie https://www.ruobr.ru/.

1. Cranpaprt npeaocTaBJjieHUs YCJIYTH
2.1. HaumenoBanue ycnyru: «lIpemocraBienune uHdpopmanuu 00 00pa30BaTENbHBIX
nporpaMmax W Y4eOHBIX IUIaHaX, padO4YMX MporpamMmax y4eOHBIX KypCOB, IPEIMETOB,
JTMCLUIUIAH (MOYJIeH ), TOAOBBIX KaJIEHAAPHBIX YUeOHBIX Tpadukax» (nanee — Yciyra).
2.2. Yciyra npefocTaBiseTcst Y UpexkICHUEM.
2.3. PesynbTaToM npenocTaBiIeHUs YCIYTH SBIISCTCS:

- IpelnocTaBlieHuE 3asBUTEN0 HH(popManuu 00 o0pa3oBaTeNbHBIX MpOrpaMMax H
Y4eOHBIX IIJIaHaX, padodMX MporpaMMax padoyux KypcoB, MPEIMETOB, TUCIUILIAH (MOAYJIEH),
TOZOBBIX KaJlCHJApHBIX Y4eOHbIX Trpadukax VYypexkIeHHss Ha OCHOBAaHMM OOpalleHHi
3asBUTeNe — mo TenedoHy, MpH JMYHOM IIpUeMe, B MHCbMEHHOH (opme, a Takxke Mo
AJIEKTPOHHOW TOYTE WJIM Ha caiTe YupexaeHus, B HH(OPMAIIMOHHOM KHOCKE (TpU HAJIHMYUH
TaKOBOI0), Ha HH(POPMAIMOHHBIX mopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- 0TKa3 B MPEAOCTABICHUH O(PUIIMATBHON HHPOPMALIUH.

2.4. Cpoku npeaocTaBICHUS YCIYTH.

[Ipenocrapiienne ycinyrd B YUpPEkKJICHUU OCYIICCTBISCTCS €KECIHEBHO B TCUCHUE BCETO
pabouero BpemeHu (m.1.5.1. HacrosIero periiaMeHTa), 3a MCKIIOUYCHHEM BBIXOJHBIX |
Mpa3AHUYHBIX THEH.

2.5. IlpenocraBneHue YCIyrW OCYIIECTBISETCS B COOTBETCTBUHU CO CJEIYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMH aKTAMH:

- Koncrutynueit Poccuiickoit ®enepanuu, NpUHATas BCEHAPOAHBIM TOJIOCOBAHHEM
12.12.1993 (onyOmmkoBano B um3nmanusx "Poccwiickas razera", 21.01.2009, Ne7, "CoOpanwue
3akoHomarenbcTBa PD", 26.01.2009, Ned, cr. 445, "llapmamentckas razera", 23-29.01.2009,
Ned);

- KonBeniueii o mpaBax pedenka (omodpena I'enepanproit Accambneeir OOH 20.11.1989)
(onmyOimmkoBano B m3manuu "COOpHHK MexmyHapomHbix noroBopoB CCCP", Bemyck XLVI,
1993);

- 3akoHoM Poccuiickori @enepanun oT 24.07.1998 Ne 124-D3 «O06 OCHOBHBIX TapaHTHIX
npaB pebéHka B Poccuiickoit ®enepanun» (omybnukoBaHo B u3naHusx "CoOpaHue
3akoHogarenscTBa PD", 03.08.1998, Ne 31, cr. 3802,"Poccuiickas razera", Ne 147, 05.08.1998);

- 3akoHom  Poccwmiickoit  ®emeparmum ot 10.07.1992 Ne  3266-1
«O6 obpazoBanumy, (omybnukoBano B u3aanusax "Bemomoctu CHJl u BC P®", 30.07.1992, Ne
30, cr. 1797, "Poccuiickas razera", Ne 172, 31.07.1992, "CobOpanue 3akoHOmareiabcTBa PO",
15.01.1996, Ne3, cr. 150, "Poccmiickas razera", 23.01.1996, Ne 13, "CoOpanwue
3akoHogateabcTBa P®", 05.12.2011, Ne 49 (u. 5), cr. 7063, "Poccuiickas razera", Ne 278,
09.12.2011 "Poccwmiickas razera", Ne 261, 21.11.2011, "CoGpanue 3akoHonaTenbcTBa PO" ot
21.11.2011, Ne 47, cr. 6608, "Ilapmamentckas razera", Ne 50, 24.11-01.12.2011 u Ha
o(huIMaTPHOM HHTEPHET- MOpTae MPpaBoBoii nH(popManuu hitp://www.pravo.gov.ru);

- 3akonom Poccuiickoit ®enepanmu ot 2 mas 2006 roma Ne 59-®3 «O mnopsiake
paccmoTpenusi oOpaieHuil rpaxnan Poccuiickoit denepanuny» (OMyONIMKOBAaHO B HU3JAHUSIX
"Poccwmiickas razera”, Ne 95, 05.05.2006, "Cobpanue 3akonomarensctea PO", 08.05.2006, Ne 19,
ct. 2060,"TTapmamenTckas razera”, Ne 70-71, 11.05.2006);

- ®@epepanpabiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «OO6 opraHuzamnuu
MIPEIOCTABIICHUS TOCYIAPCTBEHHBIX W MYHHUIIUTMAIBHBIX YCIyT» (OIMyOJWKOBAHO B W3JIaHHUIX
"Poccwuiickas razera", Ne 168, 30.07.2010, "Cobpanue 3akoHomaTenbcTBa PO", 02.08.2010, No
31, cr. 4179 wu Ha oduUMATbHOM HMHTEpPHET-NOpTajle MpPaBOBOM HMH(OpMAIMH
http://www.pravo.gov.ru);

- [locranoneanem  [lpaBurensctBa P® or 19.03.2001 Ne 196
«O06 yTtBepxkaeHHMH TUMOBOrOo TOJOXKEHUST 00 0O0IIe00pa30BaTeIbHOM  YUPEKICHHUI)
(omryonmkoBaHo B m3manusx "CoOpanue 3akoHomarenscTBa PD", 26.03.2001, Ne 13, cr. 1252,
"CoOpanue 3akoHoaatenbcTBa PO" No 12, ct. 1427 ot 23.03. 2009);

- [TocranoBnennem IlpaButensctBa Poccuiickoit @eneparuu ot 09.09.1996
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No 1058 «OO6  yTBepKIEHMM THUIIOBOTO  TIIOJOKEHHUS O  BEUYEPHEM  (CMEHHOM)
obmreoOpa3oBatenibHOM  yupexaeHun» (B pemakiuu ot 19.03.2001) (omyOiaukoBaHo B
mpaausax "CoOpanue 3akoHomatenbcTBa P®D", 16.09.1996, No38, cr. 4430, "Poccwmiickas
razeta", N 184, 26.09.1996, Ne 187, 01.10.1996, "Cobpanue 3akonomarenpctea PO" Ne 13,
cr. 1252 ot 26.03.2001);

- [locranoBnenunem IlpaButenbcrBa Poccuiickoit ®enepamuu ot 19 centsOps 1997 r. Ne
1204 «O6 ytBepxkaeHnd TUMOBOTO MOJOKEHHUSI 00 00pa30BaTEIIbBHOM YUYPESKICHHH IS JETei
JOIIKOJIBHOTO M MJIJIIICrO MIKOJbHOro Bo3pacta» (pex. ot 10.03.2009) (omyOiaukoBaHO B
m3panusax «Cobpanue 3akoHomarenbcTBa Poccuiickort @enepanun» ot 29.09.1997 1., Ne 39, cT.
4542, "Poccwmiickas razera", Ne 196, 09.10.1997, "CoOpanue 3akoHOmarenscTtBa P®" ot
23.03.2009, Ne 12, ct. 1427, "Cobpanue 3akoHoAaTeabctBa PO" ot 28.06.2010, Ne 26, cr. 3362);

- [IocranoBnenuem IIpaBurensctBa  Poccuiickoir ~ @exepauuu  OT
12 mapra 1997 1. Ne 288 «OO6 yrBepkacHUHM THIIOBOTO IOJOXKEHHS O CIEIHUATLHOM
(KOPpEKLIMOHHOM) O00pa30BaTeIbHOM YUPEKIACHUU JUIsI OOYyYaroIMXCs, BOCHUTAHHUKOB C
OTpaHUYCHHBIMH BO3MOXKHOCTAMH 3710poBbs» (pea. oT 10.03.2009) (omyOnuKoBaHO B M3JaHUSAX
«CobOpanue 3akoHomatenscTtBa Poccuiickoit @enepammm» ot 17.03.1997r., Ne 11, ct. 1326,
"Poccuiickas razera",Ne 61, 27.03.1997, "Cobpanue 3akonomarenbctBa PO" ot 23.03.2009, Ne
12, ct. 1427);

- [IocranoBnenuem IlpaBurensctBa  Poccuiickor  @epepauuu  OT
12 centsa6ps 2008 r. Ne 666 «OO6 yrBepxkaeHurn THUIIOBOrO MOJOXKEHUS O JAOMIKOILHOM
o0Opa3zoBaTeNnbHOM YyUpexaeHnn» (omy0OiaukoBaHo B m3manusx "Poccwiickas raszera", Ne 200,
24.09.2008, "CoOpanue 3akoHomatenbcTBa PD", 29.09.2008, Ne 39, cr. 4432, "Poccuiickas
razera”, Ne 15, 26.01.2012);

- [TocranoBnenuem IlpaButenbcTBa Poccuiickoit ®denepanun ot 16.03.2011
Ne 174 «O6 yrBepxknenuu llonoxxkeHus o NMIIEH3UPOBAHUU OOpPa30BATEIBHON JESATEIBHOCTH
(omybnukoBaHo B u3nanusx "Cobpanue 3akoHogatensctBa PO" ot 21.03.2011 Ne 12, ct. 1651,
"Poccuiickoii razere" ot 25.03.2011 Ne 63);

- Pacnopspxenuem IIpaButenbcrBa Poccuiickoit @enepanuu ot 25 anpens 2011
Ne 729-p (omybnukoBano B m3manusx "Poccuiickas razera”, Ne 93, 29.04.2011,"Cobpanue
3akoHoaTenscrBa PD", 02.05.2011, Ne 18, cr. 2679);

- [Ipukaszom Muno6pazoBanust Poccuiickoit ®eneparuu ot 23 urons 2000 r.

Ne 1884 «O6 yrBepxknenun IlomokeHuss o momydeHuu ooOmero oOpasoBaHust B (opme
skcrepHata» (pen. ot 17.04.2001) (omybnukoBan B mzmaHusix «Poccwuiickas razera», Ne 131,
07.07.2000 1., "BroiiereHp HOPMAaTHUBHBIX AaKTOB (eAepalbHBIX OpPraHOB HCIOJHUTEIBbHON
Baactu", Ne 29, 17.07.2000., "Poccuiickoii razere" ot 19.05.2001);

- [Ipukazom Munucrepcra oOpazoBanusi Poccuiickoit @eneparuu ot 9 mapra 2004 roga
Ne 1312 «O0 yrBepxaeHuu (eaepaibHOro 6a3UCHOro y4eOHOro MijIaHa U MPUMEPHBIX YUeOHBIX
IUIaHOB il oOpa3oBarenbHbIX yupexkaeHuil Poccuiickoit ®enepanuu, peamu3yromMx
nmporpaMMsel obmiero obpaszoBanus» (B penakuuu ot 03.06.2011) (omyObnukoBaHO B M3TAHMSIX
"BectHuk oOpaszoBanus PD", Ne 8, 2004, "Odurnuanbapie JOKyMEHTH B oOpazoBanuu', Ne 16,
2004, "Bectauk ob6pazoBanus Poccun", Ne 13, utons, 2011, "BectHuk oOpazoBanus", Ne 13,
ntonb, 2011, "AnmunuctpaTtop obpazoanus”, Ne 14, urons, 2011, "OdurnmansHeie JOKYMEHTHI
B oOpazoBanun", Ne 23, aBrycr, 2011).

2.6. Jlns mpemocTaBlICHUS YCIYTH 3asBUTENb HAmpaBlseT (TPEICTABISCT) CICAYIOIIHE
JOKYMEHTBI:

- TIMCBMEHHBIM 3ampoc 3asBUTENS, B TOM YHCIE 3ampoc B (HOpMe DIIEKTPOHHOTO
JOKyMeHTa. 3ampoc B ¢GopMe D3JIEKTPOHHOTO JOKYMEHTa MOXKET OBbITh HallpaBieH [0
AJIEKTPOHHOM MOYTE MM Ha OHUIMATIBHBIN caliT YupexaeHus;

- B ciy4yae HeoOXOIUMOCTHU (€ciau 3TO HeoOX0auMO 3asiBUTENIO Ui TOJYyYEHHS YCIIyTH)
JOKYMEHTBI ¥ MaT€pHaIIbI, TIOTBEPKIAIOIINE TOBOIbI 3aBUTENS JIMOO MX KOMUH, 3aBEPEHHEIC B
YCTaHOBJICHHOM TOPSIJIKE.

[Ipu mnpemocTaBieHUH YCAYrd B YCTHOW ¢opMe H TMOCPEACTBOM oOOpalieHus K
MH(OPMALIMOHHBIM CHUCTEMaM, Yepe3 HHQOPMAIMOHHBIM KHOCK (NMpU HAJIWYUH TAaKOBOIO)



JIOKYMEHTBI HE TPEOYIOTCSI.

2.7. IlepedyeHb OCHOBaHUHM [UIs OTKa3a B NpUEME JOKYMEHTOB, HEOOXOAMMBIX IS
IIPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3zaH IOYTOBBIM ajapec, aapec ANEKTPOHHOW IOYTHI MM HOMEP
(dakca U1 HampaBlieHUs OTBETa Ha 3ampoc JMO0 HoMep TenedoHa, MO0 KOTOPOMY MOXKHO
CBSI3aThCS C HAIPAaBUBILIUM 3aIIpOC 3asBUTEIIEM.

2.7.2. TexcT NMCbMEHHOIO 3arpoca He MOJAAETCs IPOUYTEHUI0, B TOM 4ucie paMuius u
IIOYTOBBIN aapec 3asiBUTEIS.

2.8. OcHOBaHUAMM I OTKa3a IPEAOCTABICHUSI YCIYTH SABIISIOTCS:

- OTCYTCTBHE JJOCTATOYHOW WH(POPMAIIMHU TSI OCYILECTBICHUS YCIIYTH;

- eciM 3ampamuBaeMas MHQPOpPMalus KacaeTcs TPETbHX JHIl 0e3 MpeJoCTaBICHUS
opUIHANBHBIX JOKYMEHTOB, YCTAHABIUBAIOIUX MIPABO MPEACTABISATH UX HHTEPECHI,

- B oOpalleHnH coJepKaTcsi HeLlEH3ypHbIE JINOO OCKOPOUTEIbHBIC BBIPAKECHUS, YTPO3BI
KHU3HH, 3/I0POBBI0 M MMYIIECTBY PaOOTHUKOB 00IIE00Pa30BaTEILHOTO YUPESKICHHUS, a TaKXKe
YJICHOB MX CEMbel (Takoe 3asBJICHUE OCTaeTcs 0e3 OTBETA IO CYMIECTBY HMOCTABICHHBIX B HEM
BOIIPOCOB, TPU3TOM 3asBUTEIIO COOOIIAETCS O HEJOIYCTUMOCTH 3JI0YIIOTPEOIEHUS TIPABOM);

- B IHMCBMEHHOM OOpalieHuu 3asBUTENsl COAEPKUTCA BOIPOC, HA KOTOPBIA emy
MHOT'OKPAaTHO JABAJIUCh IMUCBMEHHBIE OTBETHI 10 CYILIECTBY B CBA3U C paHEE HANPABIAEMBIMU
oOpaleHus MU, ¥ TIPU 3TOM B OOpaIICHUH HE TPUBOISATCS HOBBIE JJOBOJIBI WUIH OOCTOSITEIILCTBA;

- OTBET I10 CYIECTBY [IOCTABIEHHOr0 B 0OpAIllEHUH BOIPOCA HE MOXKET OBbITh MPEICTaBIEH
0e3 pasriamieHusi CBEACHUH, COCTABISIONIMX TOCYAAPCTBEHHYIO WM HHYIO OXpaHIeMYIO
(benepanbHBIM 3aKOHOM TaiHY (3asIBUTEIIO COOOIIAETCSI O HEBO3MOXHOCTH J1aTh OTBET B CBS3HU C
HEJOMYCTUMOCTBIO pa3IJIallieHHs YKa3aHHbBIX CBEJICHUI);

- B XOJ€ JHMYHOTO TMpHEeMa TpaKJAaHUHY MOXKET OBbITh OTKa3aHO B JalibHEHIIEM
paccMOTpeHHH OOpallleHus, ecly €My paHee ObUI JaH OTBET IO CYIIECTBY IOCTAaBICHHBIX
BOIIPOCOB.

2.9. B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM YCIYyTa MPEaOCTaBISECTCS
OecruiaTHO.

2.10. MaxkcumanbHBIE CpPOK OXHIAHHWA B OYepend TNpU T[ojAade 3ampoca IpH
NIPEJOCTaBIEHUH YCIYTH:

2.10.1. Perucrtpamusi THCBMEHHOTO OOpamieHWss TIpH I[oJavye ero 3asBUTENEeM B
YUPEXIEHUE OCYIIECTBISETCS B IPUCYTCTBUM 3asiBUTEIISL.

2.10.2. MaxkcuMaJIbHBIN CPOK OXUJIAHHS B OYCPEIU MPH Iepenade oOpameHus myTeM
oOpalleHnss K PYKOBOAUTENIO YUPEKICHHs (YIMOJIHOMOYEHHOMY JIMILy) 10 MOMEHTa IpHeMa
oOpareHus JOJKEH COCTaBIATh He Ooniee 15 MuHyT.

2.11. Cpok u NopsAAOK PEruCcTpalyu 3anpoca 3asBUTENS O MPEIOCTABICHUN YCIYTH:

2.11.1.  Permcrpamus 3ampoca 3asBUTENSI O MPEJOCTABICHUN YCIYTH OCYIIECTBISICTCS
OTBETCTBEHHBIM PAOOTHUKOM YUpEeXKJICHHS.

2.12.  VYcraHaBIMBAIOTCS CIEAYIOIMIAE TPEOOBAaHUS K TOMEHICHUSIM YUPEKICHHUS,
Y4YacCTBYIOIIETO B IPEOCTaBICHUH YCIYTH:

2.12.1. Tlomemenue s mpuema 3asBuTeNeil 0003HaUaeTcs TaOIMYKOW C yKa3aHHEM
HOMepa KabuHera, (aMuiauii, MMEH, OTYECTB, HAUMEHOBAHMU JOJDKHOCTEH OTBETCTBEHHBIX
pabOTHHKOB, YYaCTBYIOIINX B OKa3aHUH YCIYTH, PEKUMa pabOTEHI.

2.12.2. Jlns oxxugaHus npruema 3asBUTEISIM OTBOJSATCS MECTa, OCHAILIEHHBIE CTYJIBSIMHU.

2.12.3. B Mecra s oXKHJAHUS TIpHEeMa JOJDKCH OBITh 00ecIiedeH CBOOOJIHBIN JOCTYII
3asBUTENIECH B 4achl pabOTHI YUPEkKACHUS.

2.12.4. Pabouee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYACTBYIOIIUX B MPEAOCTABICHUN
ycinyrd, obopymayercs TenedoHoM, (pakcoM, KOMUPOBATHHBIM amnmaparoM, KOMITBIOTEPOM H
Jpyroil OPrTEXHUKOH, IO3BOJISAIONIEH CBOEBPEMEHHO M B IOJHOM OObEME OpraHu30BaTh
MIPEIOCTABICHUE YCITYTH.

2.13. TlokazarensiMu TOCTYITHOCTH M Ka4eCTBA YCIIYTHU SIBJISIOTCS:

- CBOEBPEMEHHOCTh TIPEAOCTABIICHHSI YCIYTH B COOTBETCTBHH CO CTaHAApTOM €&

IpeoCTaBICHHUS;



- TOJHOTA, aKTyaJlbHOCTh M JOCTOBEPHOCTh MH(QOpPMALMHM O MOPSAIKE MPEIOCTaBICHUS
YCIIyTH, B TOM YHCII€ B 3JIEKTPOHHOI QopMme;

- 10711 000CHOBAHHBIX KaJI00 K 00IIEMy KOJHMYECTBY OOCTYKEHHBIX I'PaXXIaHIIO JaHHOMY
BUJTY YCIIYTH.

2.14. KoHcynpTamuu O  BONpOCaM  MPEAOCTaBICHHS  YCIYTH  TPOBOMSTCS
PYKOBOIUTENSAM (YIIOJIHOMOUYEHHBIM JIUIIOM) YUpeKIEHUS 10 CIEIYIOIIUM BOIIPOCaM:

- CPOKH MPEIOCTABICHUS YCIYTH;

- TOpSNOK OOajoBaHHWsS JeHCTBUMA (O€3MCHCTBHUS) W PEIICHUH, OCYIIECTBISAEMBIX H
MIPUHUMAEMBIX B XOJI€ MPEAOCTABICHUS YCIYTH.

KoHcynbTanuu mnpeaocTaBisSIOTCS B TEUEHHE BCEr0 CPOKa MPEIOCTABICHUS YCIYTH.
KoncynpTanmum 1o mOpAOKY MPEAOCTaBICHUS YCIAYTH OCYIIECTBISIIOTCS — YUpEeXIEHUEM
OecIuaTHo.

I11. CocraB, noc;1e10BaTe IbHOCTh H CPOKH BBINOJHEHHUS
aAMMHUCTPATHBHBIX NPOLEAYP, TPeO0OBAHMSA K NOPAIKY MX BBIIIOJHEHHS, B
TOM YHCJIe 0CO0€HHOCTH BBHINOJHEHUs AIMUHUCTPATUBHBIX MPOLEIYP BI1eKTPOHHOH (hopme

3.1. Opranuzauus NperocTaBIe€HUsl YCIYyTd BKIIOYAaeT B ce0s Cleayrolue
aJIMUHUCTPATUBHBIC JCHCTBUS:

- IIPUEM U perucTpanus NMCbMEHHbIX OOpalleHNH 3asiBUTENCH;

- IPUEM YCTHBIX OOpaIIeHUH OT 3asiBUTEIIS;

- TIOJIrOTOBKA HEOOXOIMMOM HH(OPMAITHH;

- HampaBjJeHUE IHMCBMEHHOIO OTBETa IO pe3yJbTaTaM pPAaCCMOTPEHUs OOpalleHus
3asiBUTENIO.

3a nosy4eHueM yciyru 3asiBUTENIb MOKET 00paTUTHCS CIAEAYIOUIMMH CIoco0aMu:

- TIOCPEICTBOM JIMYHOTO MHUCBMEHHOT'O MJIM YCTHOTO OOpallleHHs] HEMOCPEICTBEHHO B
Yupexnenue;

- YCTHOTO OOpaIlleHus C UCTIOIb30BAHUEM CPEJCTB TeNIe()OHHOM CBA3H;

- IOCPEJICTBOM MMMCbMEHHOI'0 0OpalleHus 1o nouTe,

- MIOCPEJCTBOM MUCbMEHHOTO 00pallleHus 110 3JIEKTPOHHOH 1oYTe,
MOCPEICTBOM MMCbMEHHOI0 O0OpaIlieHusl Ha OHUIMATIBLHOM CaiTe Y upexaeHus,

- Ha MHpOPMANMOHHBIX mopTanax http://www.kuz-obr.ru/, https://www.ruobr.ru/.

Kpureprem npuHSATHS pelieHHs PYKOBOIHUTEIEM YUPEKICHUS SBISIETCS BO3MOXKHOCTB
OKa3aHMs YCIYTH.
[TocnenoBarenbHOCTD aJIMUHUCTPATHBHBIX  TPOIEIYp, BBITTOJTHSEMBIX npu

IIPEOCTaBIEHUH YCIIYTH, TOKa3aHa Ha O61ok-cxeme B [Ipunoxennn Ne 1 k Pernamenry.

3.2. Ilpuem m peructpanus NMUCbMEHHBIX, MOCTYMUBIIMX MO AJIEKTPOHHOW IOYTE, HA
opUIMaNBHBINA caliT YupexaeHus, o0paiieHnil oT 3asiBUTENS.

3.2.1. OcHoBaHueM M Hayajga aJMUHHCTPATUBHOW MpOLEAYpbl IO TMpHEMY U
perucTpanuy NMCbMEHHOIO 00paIieHus oT 3asBUTENS SBISETCS JIMUHOE oOpalleHue 3asBUTeNs,
MOCTYIJICHWE MUCBMEHHOTO oOpalieHus 3asBUTENS MO MOYTE WM B AJIEKTPOHHOM BHJE (Ha
oQUIMANBHBIA CalT, MO 3JEKTPOHHON MOYTE) B YUpPEkKIAEHHE IO BOIPOCY MPEAOCTaBICHHS
uHpopmanuu 00 00pa3oBaTENbHBIX MpPOrpaMMax M Y4eOHBIX IIIaHaX, padOYMX MpOrpaMmax
y4eOHBIX KYpCOB, NMPEAMETOB, IUCHMIUIUH (MOAYJeH), TOJOBBIX KaJI€HJApHBIX Y4eOHBIX
rpapukax.

3.2.2. Pa0oTHUK Y4YpexXJIeHHs, OCYIIECTBISIOMUN MpUEM JOKYMEHTOB OT 3asBHUTEINS
IpPU €ro JUYHOM OOpallleHuH, NMPUHUMAaeT oOpaiieHue (3ampoc) 3asBUTeNs Ui PerucTpaliu
oOpareHus (3armpoc) B )KypHaJie PETUCTPAIIUU B IEHbOOpAIICHUS 3asBUTEIIA.

IIpu moctyrienun B YupexaeHue oOpalleHus 3asBUTENsS MO AJIEKTPOHHOM IModuTe C
yKa3aHHeM aJipeca 3JEKTPOHHOM MoYThl U (MJIM) MOYTOBOTO ajpeca MOJIb30BaTelNs, paOOTHUK,
OTBETCTBEHHBIN 3a NMPUEM U OTIPABKY JOKYMEHTOB IO 3JEKTPOHHOH IIOYTE pacledyaTbiBacT
yKa3aHHOE 00pallleHNe U PETUCTPUPYET BYCTAHOBIEHHOM IOPSIJIKE.

3.2.3. AJIMUHUCTpAaTUBHAs IPOLEAYypa 3aBEPIIACTCS PETUCTpaLUed MOCTYHMHUBIIMX


http://www.kuz-obr.ru/
https://www.ruobr.ru/

oOpareHuit ot 3asBUTEIIS.

3.3. B cmyuae ecnu 3asBUTENb OOpaTWIICA C YCTHBIM OOpaIIEHHUEM O MOJYyYCHHU
YCIIYTHU, COOTBETCTBYIOLIas WH(OpMalUs MPEJOCTaBIseTCsl YCTHO HE TMo3AHee 15 MHUHYT ¢
MOMEHTa OOpalleHusi B cjlydae, €CIIM HW3JI0KEHHbIE B YCTHOM oOOpamieHuu (akTel H
00CTOSITENTLCTBA SIBJISIFOTCS OYEBUIAHBIMU U HE TPEOYIOT AOMOIHUTEIBHON MPOBEPKH.

3.3.1. YcrHbIe 00paleHus He PETUCTPUPYIOTCS.

3.4. TlonroroBka HEOOXOIUMON MHGOPMAITHH.

3.4.1. OcHoBanmeM i Havaja aJIMAUHUCTPATUBHON MPOIEIYpHI SIBISICTCS Tepenada
MMCBMEHHOr0 oOpaiieHusi 3asBUTENs] HA PACCMOTPEHHUE PYKOBOIUTENIO0 YUpexkJIeHUEe B JIeHb
perucTparyy.

3.4.2. PykoBoautenb  YUpexAcHHS  ompenenser — paOOTHHKAa  YUpeKICHHUS,
OTBETCTBEHHOI'0 33 PACCMOTpPEHNE 00pallleHUsl U OJArOTOBKY IPOEKTa OTBETA 3asiBUTENIO (Haee
— UCIIOJIHUTEIIB).

3.4.3. UcnonHUTED:

- obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHUE
IIUCBbMEHHOI'0 00palleHus, B cllydyae HeOOXOAUMOCTH — C y4acTHeM 3asBUTEIs, HalPaBUBIIETO
oOparieHue;

- TOTOBUT IPOEKT OTBETAa Ha IHCbMEHHOE oOpalleHue M He mno3aHee 1 aHA 10
UCTEUYEHUsI CpPOKa IIPEJOCTABJICHUS YCIYrd, MPEACTaBIseT Ha MOANUCH PYKOBOAUTEIIO
MYHUIUIAIBHOTO (OF0KETHOT0, aBBTOHOMHOI'0) 00pa30BaTEIbHOI0 Y UpEIKICHHUS.

3.4.4. AJMUHHUCTpaTUBHAs IpOLEAypa 3aBEeplIAcTCs MOANHCAHUEM PYKOBOJIUTEIIEM
VYupexxaeHus oTBeTa Ha MMCbMEHHOE oOpaleHue 3asBUTEIsL.

3.4.5. Cpox paccMOTpeHHsI MMCbMEHHBIX 3aIPOCOB, a TAK)KE 3aIPOCOB, TIOCTYMUBIINX B
(opMe 3IEKTPOHHOr0 JOKYMEHTa (110 3JIEKTPOHHOH 1MouTe Win Ha
CalT yupexXIeHUs ) He TOJDKEeH NmpeBblmaTh 30 KaJeHIapHBIX JHEH CO JHS UXPETUCTPAIIHH.

B uCKIIOUUTENBHBIX CIIydasX CPOK PAacCMOTPEHHUsS 3ampoca MOXKET ObITh MPOJIeH
PYKOBOIUTENEM  MYHHIMIAIBHOTO  (OO/DKETHOTO,  aBTOHOMHOIO)  00pa30BaTEIbHOTO
yupexaeHusi, Ho He Oosnee yeM Ha 30 1HEH, ¢ yBeJOMJIEHHEM 3asBUTENS O MPOJJICHUU CPOKa
paccMOTpeHusi ero oOpamieHus (3ampoca). YBEIOMJICHHE MPOU3BOAMUTCS  CIIOCOOAMH,
o0ecreynBaOMMH  ONEPATUBHOCTh  IMOJIYYEHHs] 3asBUTENIEM yKa3aHHOM uHpopManuu
(Tenedonorpamma, dakc, FMEKTPOHHAS MTOYTA).

3.4.6. Ecnmu 3ampoc 0 TMOJy4eHUM YCIYTH CBsi3aH C OO0XKaJOBaHUEM CyAeOHOIro
pelieHus, B TedeHue / (ceMM) JHEH cOo JIHS perucTpaluy Takoro 3ampoca OHO BO3BpalllaeTcs
3asBUTEINI0, HAlpaBUBIIEMY OOpalleHHe, C Pa3bsICHEHHEM MopsjaKa 00XaJOBaHUS JIaHHOTO
CyZ1IeOHOTO PEeIICHHUS.

3.5. HampaneHue NMUCHbMEHHOTO OTBETAa 3asBUTEINIO MO pe3yJbTaTaM PAacCMOTPEHHUS
oOpareHusl.

3.5.1. OcHoBaHMeM /i Hadala aAMUHUCTPATUBHOMN MPOLEAYPHI SIBISETCS pEruCTpaLus
MMCbMEHHOT'O0 OTBETA, MOANHMCAHHOTO PYKOBOJUTENEM YUpexk/eHusl (MPUCBOCHHE MCXOMSILErO
HOMEpA).

3.5.2. PaGotHuk  YupexxaeHus, OCYHIECTBISIOIINNA PETUCTPALUIO HUCXOIALIEH
KOPPECTIOH/ICHIINM, PEruCTpUpyeT NHCbMEHHBI OTBET B JKypHale pEerucTpalud B JCHb
MOJNKCAHUS IPOEKTa OTBETA PYKOBOAUTEIIEM.

3.5.3. AIMUHHCTpaTHBHOE JEHCTBHE 3aBepIIACTCS HANpPaBICHHEM OTBETa 3asBUTEIIO
[0 TIOYTOBOMY aJipecy W/MIM aJpecy »dJIEKTPOHHOM TMOYTHl, yKa3aHHOMY B MHCbMEHHOM
oOpartieHuu.

3.6. 3asBuUTENh MOXET TONYYHUTh YCIAYry dYepe3 HH(DOPMAIMOHHBIE CHCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucrpammu nTuuHOTO KabuHera (depes
norun/napons i CHUJIC) unu npu oOpaiiennu K opunmaabHOMY caTy, ”HGOPMaMOHHOMY
KHOCKY (IIpY HaJIMYUU TaKOBOTO).
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V. ®opMBbI KOHTPOJIA 32 UCTIOJITHEHHEM A/IMHHUCTPATHBHOIO perjiaMeHTa

4.1. Texyumii KOHTpPOIb 3a COONIOACHHMEM W WCIOJHCHHEM OTBETCTBCHHBIMU
pabOTHUKAMHU TOJIOKCHHH HACTOSAIICT0 pPErjlaMeHTa, YCTAHABIWBAIOIIUX TpeOOBaHHUS K
MPEIOCTABIICHUIO YCIYTH OCYIIECTBIISICTCS PYKOBOAUTENEM Y UPESIKICHHUS.

4.2. KonTponk 3a mpenocTaBiICHHEM YCIYTH YUpPEKIACHHEM OCYIICCTBIISICTCS
yIpaBiIeHUEM OOpa3oBaHUS agMHUHHCTpauu T. KemMepoBO myTeM NpPOBEICHHUS IPOBEPOK
COOJTFOICHHS M MCTIOJTHEHUS TIOJIOKEHUI HACTOSIIErO PerjaMeHTa.

4.3. KoHTpOIIb TIOTHOTHI U KAa4eCTBA MPEIOCTABICHUS yCIYTH BKIIOYACT B
ce0s:

- IIPOBEACHUE IIPOBEPOK, BBISABICHUE U NPUHATHE MEP K YCTPAaHEHUIO U HE
JOIYLIEHUIO HAPYILICHUH ITPaB I0JIydaTeled yCIyTH,

- pPacCMOTpEHUE, NPUHATHE PELLICHUH U MOATOTOBKY OTBETOB Ha OOpalleHHs
IIOJIy4aTeNen yCIIyTH, COJIepIKaIINX KaJOOBI Ha  peleHus, JNEUCTBUSA

(6e3neiicTBusA) pykoBoAMTENsT  (YIMOJTHOMOYEHHOTO JIWIA), OTBETCTBEHHBIX pPAOOTHHKOB
Yupexaenus.

4.4. Tlo pe3ynpTaraM NpOBEICHHBIX MPOBEPOK, B CIyyae BBIABICHHS HApYIICHHH MpaB
MoJIydaTeNeil yCcayrd, OCYUIECTBIISECTCS MPUBICYEHHE BHUHOBHBIX JIUI K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit Penepanuu.

4.5. PabOTHHMK, OTBETCTBEHHBII 3a MPEIOCTABICHUE YCIYTH, HECET NUCHUIUTMHAPHYIO
OTBETCTBEHHOCTb 3a PEUICHMs U JeHCTBUS (Oe3/eicTBUE), IPUHUMAaeMble (OCYILECTBISIEMbIE) B
X0/JIe MPOBEACHUS aIMUHUCTPATUBHBIX IPOLEAYP, YCTAHOBICHHBIX HACTOSIIUM PETIIAMEHTOM.

V. docyneOHblii (BHecy1eOHBbIH) MOPAIOK 00:KaJT0BAHMS /1€l CTBUI
(0e3nmeiicTBUS) U pellieHUIT OpPraHa, Npea0CTaBJSIIOIIET0
MYHUIMIIATBHYIO YCJIYTY, 2 TAK 7Ke J0JKHOCTHBIX JIMI]

5.1. 3asBuTens BIpaBe 00KaloBaTh ACUCTBUS (O€3ACHUCTBUE) U PELICHUS, IPUHIMAEMbIC
B XO/I€ IPEJOCTABIICHUS YCIYTH.

5.2. 3asBuTens BIpaBe 0OpaTUTHCS C Kalo00i TMYHO (YCTHO) WIM HAIPAaBUTHIIMCHBMEHHOE
3asiBJICHUE WK KalloOy (Janee - MICbMEHHOE 0OpaIieHue).

VYcTHOE 0OpalieHre A0MyCcKaeTcsl B X0/1€ JINYHOTO IpueMa. JINYHbIN pueM MpoBOIUTCS B
COOTBETCTBUHM C TpapUKOM JIMYHOIO MpUeMa JOKHOCTHOTO JIMIA, KOTOPOMY aJlpecOBaHO
oOparieHue.

5.3. B cnyuyae eciu u3NOKEHHBbIE B YCTHOM oOpaimieHHH (akThl U OOCTOSTENbCTBA
SBIISTIOTCSL OYEBUIHBIMH M HE TPeOYIOT IOIMOJHUTEIHHON IMPOBEPKH, OTBET Ha oOpamieHue ¢
COIJIaCHsl 3aMHTEPECOBAHHOIO JIMI]A MOXKET ObITh JIaH €My YCTHO B XOJ€ JIMYHOIo npuema. B
OCTJIBHBIX CITydasX, MO CYIIECTBY IIOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB JAE€TCS TTMCbMEHHBIN
OTBET.

5.4. IluceMeHHOe oOpalieHue, NOJIEKUT PETUCTPALMU U PACCMOTPEHUIO B MOPSAKE U B
cpoku, ycraHoBieHHble denepanbHbiM 3akoHOM «O TMOpsAIKE PAacCMOTPEHUs oOpalieHui
rpaxnan Poccuiickoit @enepannn» ot 2 mass 2006roma Ne 59-D3.

5.5. Ilpu oOpameHun rpaxjaH C HHUCbMEHHBIM OOpallleHHeM YKa3aHHOe oOpalleHue
paccmaTpuBaetcs B TeueHue 30 qHEH co JHS ero perucTpanud. B UCKITIOUMTENBHBIX CITydasx, a
TaKXKe B Cllyyae HalpaBJIeHUS 3alpoca OpraHaM MECTHOTO CaMOYIpPAaBICHMs, OpraHaM
TOCYJapCTBEHHOH BIIACTH, WHBIM OpTaHW3alMsIM WJIHA JOJDKHOCTHBIM JIMIAM JUIS TIOMYYCHUS
HEOOXOAUMBIX JJISi PACCMOTPEHHUs OOpalleHHs TOKYMEHTOB W MaTepHalioB, PYKOBOJIUTENb
VYupexnenus (OTBETCTBEHHBIH pabOOTHHK), KOTOpPOMY HamlpaBieHO oOpalleHue, BIpaBe
IPOAJIUTH CPOK PACCMOTpEHUst oOparieHust He 6osee yeM Ha 30 aHEH, yBeOMUB O MPOIJICHUH
CpOKa ero pacCMOTpPEHUS 3asBUTEJIS.

5.6. 3asBUTENb B CBOEM NMHCHMEHHOM OOpAaIlleHHH B 00s3aTE€IHLHOM MOPSIKE YKa3bIBAeT:
7100 HAaMMEHOBAaHUE OpraHa, B KOTOPBIM HampaBiseT MUCbMEHHOE00palieHue, 1ubo GpaMuinio,
UM, OTYECTBO COOTBETCTBYIOIIETO JOKHOCTHOTO JIMIIA U (W) €r0 JTOJKHOCTb, a TAK)KE CBOU
(bamMIITHIO, UMsI, OTYECTBO, TIOYTOBBINA aJpEC, IO KOTOPOMY JIOJDKHBI OBITh HAIlPaBIICHBI OTBET,
yBEJIOMJICHHE O Tepeajpecaly OOpalleHus, U3jaraeT CyThb IPeIOKEHUs, 3asBICHUS WIIH



’KaJIOOBI, CTABUT JIMYHYIO MOJIKCH U JaTy.
B HOI[TBep)K,Z[eHI/IC CBOUX J0OBOIOB 3asABUTCIIb BnpaBe HpI/IHO)KI/ITB K HI/ICBMGHHOMy
oOpareHrI0 He0OX0IUMbIEC IOKYMEHTHI M MaTEpHAIIbI, TNOO MXKOTTHH.

5.7. JokHocTHOE JHUIO0  (PYKOBOAUTENb YUPEXKIEHHUS), KOTOPOMY HaIpaBJiIeHO
oOpaiienue, obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpPEHHUE
oOparneHusl.

[To pe3ynapTaraM paccMOTpEHHs OOpAIEHHS COOTBETCTBYIOIIMM JOJKHOCTHBIM JIMIIOM
(pykoBomuTeneM YUpeKICHHs) NPUHUMAETCS pELICHHE IO CYIIECTBY IIOCTaBJICHHBIX B
oOpaleHnH BOIIPOCOB.

5.8. Ecnm B muckMeHHOM OOpalieHMHM HE yKazaHbl (amMuius 3asBUTENsS, ¥ MOYTOBBIN
azipec, o KOTOPOMY JIOJKEH OBITh HAalpaBJIeH OTBET, OTBET Ha 0OpaleHUe HE TAeTC.

5.9. Ecnmu TEKCT NHCHPMEHHOTO OOpalieHusi He TNOJJIaeTCsl NPOYTCHHIO, OTBET Ha
oOpaleHre He JaeTcsi, O YeM COOOINAeTCsl 3asBUTEII0, HAIPaBUBLIEMY OOpAIlleHHE, €CIH €ro
(bamuIus ¥ TOYTOBBIN a/Ipec MOAAI0TCS IPOUTCHHIO.



Ipunoscenue Ne 1

K peznamennty npedocmaeneHus ycayu
«IIpenocraBnenue nHdopmaru 00 00pa3oBaTEIbHBIX
MporpaMMax M y4eOHBIX TUTaHaX, pabodrx Imporpammax
y4eOHBIX KypCOB, IPEIMETOB, TUCITUTIINH (MOTYJICH),
T'OJIOBBIX KAJICHIAPHBIX YICOHBIX TpaduKax»

BJIOK-CXEMA
MIOCJIeIOBATEIBHOCTH ICHCTBUUIIPH IPEJOCTABICHUH YCIYTH
«[IpenocraBnenne naopmamnuu 06 00pa30BaTEIHHBIX MPOTPAMMAax M YUSOHBIX
IUIaHaX, paboYMX MporpaMmmax y4eOHBIX KypCcOB, IPEAMETOB, JUCIUILINH (MOIyIIEH ),
TOZIOBBIX KaJICHIAPHBIX YUEOHBIX IpaduKax»

MBJIOY Ne 153
«JleTckmii caj o0Iepa3BUBAIOIIETO BUIA»
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[Ipuem obpaieHns OT 3aIBUTEN, [Tpuem obpameHuit oT 3asiBUTENS,
MOCTYIUBIINE B YCTHOH hopme (110 MOCTYNHUBIINX B MHCHMEHHON
TenedoHy, Ha IMYHOM NpUEME) : (bopme, 1o AIEKTPOHHON TIOUTE, Ha
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