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PEI'JIAMEHT YCJYI'H
«IIpemocTaBnenne HHGOPMAIIUH O PEATU3ALEH B 00Pa30BATEIbHBIX MYHUIIHIAILHBIX
YUIPSKACHHUAX TPOrPAMM JOIIKOJIBHOTO 00Pa30BaHUsL, & TAKIKE JOTOTHUTEIBHBIX
00111€00pa30BaTEIBbHBIX MPOTPAMM», OKa3bIBAEMOMN
MYHHIUIAIBHBIM OI0PKETHBIM JOIIKOJIBHBIM 00pa3oBaTelbHbIM yupexkaeHuem Nel53
((I[CTCKI/Iﬁ can O6H.[epaSBI/IBaIOH_IeFO BUJa C IPUOPUTCTHBIM OCYIICCTBIICHUEM JACATCIBHOCTHU 1O
XYI0)KECTBEHHO - CTETHYECKOMY HAIPABICHUIO Pa3BUTHS JIETEil»

|. O6mme nonoxenus
1.1. Ilpenmer peryaupoBaHHs periiaMeHTa
Hacrosmuii periaMeHT ycTaHaBIMBaeT TOPSIOK mpenocTaBieHus yciyru «lIpemocraBnenue
uHdopMalud O peanu3alud B 00pa30BaTENbHBIX MYHUIIMIAIBHBIX YUYPEKACHUAX MPOrpamMm
JOUIKOJIBHOTO O0pa3oBaHMsl, a TaK)Ke JOMOJHUTENFHBIX 00IIe00pa3oBaTeIbHBIX MPOrpamMm» Ha
Tepputopuu ropoga Kemeposo (nanee - Perimament) u crangapt ee npeaoCTaBICHHUS.
1.2. Vcayra «lIpemocraBnenne wHbOpMAIMKM O peadu3alud B  00pa30BaTEIbHBIX
MYHHUIMIATBHBIX YIPEKACHUSIX MPOTPaMM JIOIIKOJILHOTO 00pa30BaHusl, a TAKKe JOMOJHUTEIbHBIX
001eo0pa3oBaTeNbHBIX ~ MPOTPaMM»  NPEJOCTABIACTCS  MYHHUIHMIAIBHBIM  OIODKETHBIM
oOpa3zoBarenbHbIM yupexaenuem Nel53 «/lerckuit cag o0riepa3BUBAIOIIETO BIIA C IPHOPUTETHBIM
OCYIIECTBIICHHEM JIESITEIBHOCTH IO XYA0KECTBEHHO-3CTETHYECKOMY HAIPABICHUIO PA3BUTHUS
netei» (naee — YupexaeHue).
1.3. Hacrosimuii pernamMeHT OIpeneiseT CPOKH U IOCIEAOBATEIBHOCTh JICHCTBHIMA
pykoBoguTens  (YIMOJIHOMOYEHHOTO  JHUIA) YUpexACHUA, MOpPAIOK, (GOpMBI  KOHTPOJIA
MIPEIOCTABIICHUS YCIYTH, MOPSIOK U (GOPMBI 0OKAIOBAaHUS PEIICHUN W JICHCTBUI (Oe31eCTBYS)
pYKOBOJUTENS (YIOJTHOMOYEHHOTO JIUIA) YUpexkAeHus.
1.4. Tlonmywarensimu ycinyru (nanee — 3asBUTENM) SBIAIOTCS TpaxnaHe Poccuiickoit
®denepanuu, uia 0e3 TpakJIaHCTBA U MHOCTPAaHHBIE Tpak/laHe Ha PAaBHBIX OCHOBAHUSX, €CITU MHOE
HE IIPEAYCMOTPEHO 3aKOHOM WJIM MEKyHAPOAHBIM 1oroBopoM Poccuniickoit @enepannu.
1.5. TpebGoBanus Kk nopsAaKy HHGOPMHUPOBAHUS O MIPEAOCTABICHUH YCIYTH, B TOM YHCIIE:
1.5.1. Cenennst 0 MecTe HaXOKIAEHUS 00Pa30BATENLHOIO YUPEXKICHHS:
Haumenosanue yupesicoenus: MyHHLIUNAIbHOE OIOJUKETHOE JIOIIKOJNBHOE 00pa30BaTeNIbHOE
yupexaenue Nel53 «/lerckuit can oOmiepa3BHBAIONIETO BUAA C MPUOPUTETHBIM OCYIIECTBICHUEM
JeSITeIbHOCTH 0 XYJ0KECTBEHHO - 3CTETUYECKOMY HalpPaBJICHUIO PA3BUTHUS AETEH»
FOpuouueckuii aopec: 650066, r. Kemepono, yi. CrioptuBHasi, 32
@axmuueckuii aopec. 650066, r. Kemeposo, yn. CnoptuBHas, 32
Aopec anexmponnoii noumul Yupescoenus: mdoyl53@mail.ru
Aopec ogpuyuanvrozo catima Yupesxcoenus: mdouls3@mail.ru
Konmaxmmuuoiii menegpon: 8 (38-42) 72-04-56
@axc: 8 (38-42) 72-04-56
Peoxxcum pabomur: i — it - 7.00 — 19.00
Yacwr npuema pykosooumens: Xaxaeii Bropauk 14.00 — 19.00
1.5.2. Topsmok nomydeHust HHGOOPMAIHH TI0 BOIPOCAM MPEOCTABIEHHS YCIIYTH:
- KOHCYJIBTHPOBAHHE 10 TTPEOCTABICHUIO YCIYTH TPOBOJUTCS OTBETCTBEHHBIMU Pa0OTHUKAMH
VYupexxaenus no teneony, mpu JMYHOM OOpaIIeHUH 3asiBUTEIS.

1.5.3. Tlopsmok, Gpopma u MeCTO pa3MelIeHHs BhIIIeYKa3aHHOH HHPOPMAIUH
B 00pa30BaTeIbHOM Y UpPEKICHUU:

- Ha OUIIMATILHOM CaiiTe Y UpeKIeHuUs,

- Ha nH(opManmonHoM noptaie http://www.kuz-obr.ru/;
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- Ha nHbopMaIMoHHOM mopTaie https://www.ruobr.ru/.

1. CranaapTt npeaocraBjieHus yCJIyTH

2.1. HaumenoBanme ycmyru: «[IpemocraBienne UWHPOPMALUU O peanu3alld B
00pa30BaTeNbHBIX MYHHUIMIIAIBHBIX YUPEKACHUAX MPOTPaMM JOMIKOIBHOTO O0pa3oBaHMs, a TaKKe
JIOTIOJTHUTEIBLHBIX 00111e00pa3oBaTeNIbHBIX porpamMm” (Hanee — Yciyra).

2.2. Ycayra npeocTaBisercs Y UpekIeHUEeM.

2.3. Pe3ynbpTaToM npenoctaBieHus YCIYTH SBISETCS:

- TpenocTaBieHHE 3asBUTENI0 HHPOPMALUMU O peanu3anud B 00pa30BaTENbHBIX
MYHUIUTNATBHBIX YUPEXKJIECHUSIX MPOrpaMM JOUIKOIBHOTO 00pa3oBaHusl, a TAaKKe JAOMOJHUTEIbHBIX
o0mieo0pa3oBaTeIbHBIX MPOrpaMM Ha OCHOBaHMM oOpalieHuil 3asBuTeneil — mo tenedoHy, NMpu
JUYHOM MpUeMe, B TUCbMEHHOU (hopMe, a TaKkKe M0 3JIEKTPOHHOM MOoYTe UM Ha caiite YupexaeHus,
Ha nH(opMaIoHHOM mopraie http://www.kuz-obr.ru/;

- 0TKa3 B IPEAOCTaBICHIH O(pULIHANTBbHON HHPOPMALIUH.

2.4. CpoKH IpeAOCTABICHHS YCIYTH.

[IpenocraBienue yciayra B YUpeXJIEHUU OCYILECTBISETCS €KEIHEBHO B TEUCHHE BCETO
pabouero Bpemenu (1.1.5.1. HacTosIIEro periiaMeHTa), 3a UCKIFOYEHHUEM BBIXOHBIX U MPa3THUYHBIX
JTHEH.

2.5. TlpemocraBieHuE YCIyrd OCYIIECTBISETCS B COOTBETCTBUU CO  CJICIYHOIUMHU
HOPMAaTUBHO-TIPABOBBIMU aKTaMHU:

- Koncrurymueit Poccuiickoit ®denepanuu, NpHHATAS BCEHAPOJHBIM T'OJOCOBAHUEM
12.12.1993 (omybnukoBano B wu3ganusx "Poccuiickas raszera", 21.01.2009, Ne 7, "CoOpanwue
3akoHomarenscTBa PD", 26.01.2009, Neo 4, cr. 445, "llapnamentckas razera", 23-29.01.2009, Ne
4);

- KonBeniueii o npaBax pedenka (omobpena I'enepanbHoii Accambiieeit OOH 20.11.1989)
(omy6rkoBano B u3ganuu "COopHHUK MexayHapoaHbIX qoroBopoB CCCP", Beimyck XLVI, 1993);

- 3akonom Poccwuiickoii ®eneparyu ot 24.07.1998 Ne 124-D3 «O06 0CHOBHBIX TapaHTHUAX
npaB pebcHka B Poccuiickoit ®enepauun» (onyOnukoBaHo B u3naHusx  "CoOpanue
3akonoatenscTea PO", 03.08.1998, Ne 31, ct. 3802,"Poccuiickas razera”, Ne 147, 05.08.1998);

- 3akoHoM Poccuiickoit @eneparun ot 10.07.1992 Ne 3266-1 «OO6 ob6pazoBaHUNY,
(omybnmkoBaHo B m3aanusx "Begomoctu CHJ] u BC P®", 30.07.1992, Ne 30, ct. 1797, "Poccwuiickas
razera", Ne 172, 31.07.1992, "Cobpanue 3akoHomarenbcTtBa P®", 15.01.1996, Ne 3, cr. 150,
"Poccuiickas razera", 23.01.1996, Ne 13, "Cobpanue 3akoHogarensctsa PO", 05.12.2011, N 49 (u.
5), cr. 7063, "Poccmiickas raszera", Ne 278, 09.12.2011 "Poccwuiickas rasera", Ne 261, 21.11.2011,
"CobOpanue 3axoHoparenbcTBa PO" ot 21.11.2011, Ne 47, cr. 6608, "Ilapiamentckas razera”, Ne 50, 24.11-
01.12.2011 v Ha oduLIMATBEHOM HHTEPHET-TIOPTAJIC MPAaBOBOM MH(OpManuu http://www.pravo.gov.ru);

- 3akoHom Poccuiickoit ®eneparmm ot 2 mas 2006 roma Ne 59-®3 «O mopsiake
paccMoTpeHust oOpameHuii rpaxkngaH Poccuiickoit ®enepanun» (OmyOIMKOBaHO B U3JAHUIX
"Poccwmiickas razera, Ne 95, 05.05.2006, "Cobpanue 3akonogarenscTea PD", 08.05.2006, Ne 19, cr.
2060, "TlapnamenTckas rasera", Ne 70-71, 11.05.2006);

- ®@epnepanpHbiM  3akoHoM P® ot 27.07.2010 Ne 210-®3 «O06 opraHuzanuu
MPEIOCTaBIEHUsI TOCYIApPCTBEHHBIX M MYHUIUMNANBHBIX YCIyr» (OMyOJMKOBAHO B H3AAHMSIX
"Poccwmiickas rasera", Ne 168, 30.07.2010, "Cobpanue 3akonomarenscTBa PD", 02.08.2010, Ne 31,
cT. 4179 u Ha opUIHATLHOM HHTEPHET-TIOPTaJe IPaBoBoi nHbopmanuu http://www.pravo.gov.ru);

- Ilocranosnenuem IlpaButensctBa P® ot 19.03.2001 Ne 196 «O6 yTBepxkIeHUH
TunoBoro moyiokeHuss 00 0O0IIe0O0pa3oBaTENHPHOM YUPEKIECHUU» (OMYOJMKOBAHO B HW3JaHUSAX
"CoOpanue 3akoHomarenscTtBa PD", 26.03.2001, Ne 13, ct. 1252, "Cobpanue 3akoHogaTeNbCTBA PD"
Ne 12, cr. 142701 23.03. 2009);

- IlocranoBnenuem IlpaButenscrBa Poccuiickoit ®@eneparuu ot 19 centsadps 1997 r. Ne
1204 «O6 yTBepkIeHUH THIIOBOTO TOJOXKEHUS 00 00pa30BaTENFHOM YYPSKICHHH IS JeTel
JIOIIKOJIFHOTO M MJIQJIIIETO HIKOJIBHOTO Bo3pacTa» (pen. ot 10.03.2009) (omyOnuKoBaHO B M3AaHHUIX
«CoOpanne 3akoHonatenbcTBa Poccuiickoit ®epeparuu» ot 29.09.1997 r., Ne 39, cr. 4542,
"Poccwmiickas razera", Ne 196, 09.10.1997, "Cobpanue 3akoHomaTeberBa PO" ot 23.03.2009, Ne 12,
ct. 1427, "Cobpanue 3akonomatensctBa PO" ot 28.06.2010, Ne 26, ct. 3362);
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- Ilocranosnenuem IIpaBurensctBa Poccuiickoit denepaunu ot 12 mapra 1997 r. Ne 288

«O0 yTBepxkaeHUU THUIIOBOTO MOJIOKEHUS O CHEIHATEHOM (KOPPEKIIMOHHOM) 00pa3oBaTeIbHOM

YUPEXKJIEHUU Ui 00y4arouuxcs, BOCOUTAHHUKOB C OTPAHUYEHHBIMU BO3MOYKHOCTSMHU 370POBbSD)

(pex. or 10.03.2009) (omyOsmkoBaHo B m3maHusx «CoOpaHue 3aKOHOAATENbCTBA Poccuiickoit

Oeneparuny ot 17.03.1997r., Ne 11, cr. 1326, "Poccuiickas razera”, Ne 61, 27.03.1997, "Cobpanue
3akoHOAareascTBa PO" ot 23.03.2009, Ne 12, ct. 1427);

- ITocranosnennem IlpaBurenscrBa Poccuiickoit deneparuu ot 12 centsaops 2008 1. Ne
666 «O06 yrBepkaeHUU THUIIOBOTO MOJOXKEHUS O JOUIKOJBHOM 00pa30BaTEIIbHOM YUPEKICHUN)
(ommy6sukoBaHo B uznanusx "Poccuiickas razera", Ne 200, 24.09.2008, "CoOpaHune3akoHO1aTEIbCTBA
P®", 29.09.2008, Ne 39, cr. 4432, "Poccuiickas razera”, Ne 15, 26.01.2012);

- Pacnopsokennem IlpaButensctBa Poccuiickoit @enepamun ot 25.04.2011 Ne 729-p

«Ilepedenp yciyr, OKa3bIBa€MbIX TIOCYAAPCTBEHHBIMH M MYHUIHUIATbHBIMU YUPESKICHUSIMH U
IPYTMMH OpraHu3alUsIMU, B KOTOPBIX pPa3MELIAIOTCs TOCYyAapCcTBEHHOE 3aJaHue (3aka3) Wid
MYHUILIMIIAJIbHOE 3a/laHue (3aKa3), MOJUIeKAIIMX BKJIIOYEHHI0O B PEECTPhl TOCYAApCTBEHHBIX WM
MYHHIIMITATFHBIX YCIYT U TMPEACTABISEMBIX B AJICKTPOHHOU (opmey (OmyOIMKOBaHO B W3JIaHUSIX
"Poccwmiickas razera”, Ne 93, 29.04.2011,"Cobpanue 3akoHonatenberea PO", 02.05.2011, Ne 18, cr.
2679).

2.6. Hnst  mpemocraBiieHUsT  yCIyru — 3asBUTENIb  HampapiseT  (MPEACTaBIseT)
CJICAYIOIINEIOKYMEHTHI:

- THUCHbMEHHBIA 3ampoc 3asBHUTENs, B TOM 4YHCIE 3ampoc B (QOpME DIIEKTPOHHOTO
JTOKyMeHTa. 3amnpoc B (opMe 3JIEKTPOHHOTO JTOKYMEHTa MOXET OBbITh HANpaBJeH IO AIEKTPOHHON
1OYTE WM Ha OQULMAIbHBIN CAalT YupexaeHus;

- B cllydyae HEOOXOIMMOCTH (€Ciau 3TO HEOOXOAUMO 3asBUTENIO Ul MOJIYYEHHUS YCIyTH)
JIOKYMEHTHI M MaTepHalIbl, MOATBEPKIAOIINE JOBOIBI 3asBUTEIA JTUOO WX KOIHH, 3aBCPEHHBIC B
YCTaHOBJICHHOM HOPSIKE.

[Ipu mnpemocTaBieHUH YCIyrd B YCTHOM QopMe M MOCPEACTBOM OOpalleHus K
WH(OPMALIMOHHBIM CUCTEMaM JJOKYMEHTBI HE TPEOyIOTCS.

2.7. IlepeueHp OCHOBaHMWiIl /Ui OTKa3a B NpUEeME JIOKYMEHTOB, HEOOXOAMUMBIX ISt
NPEOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBIM aapec, ajpec SJIEKTPOHHOM MOYTHI WM HOMEP
(dakca 111 HaIpaBJICHHUs] OTBETA Ha 3ampoc JTuO00 HoMep TenedoHa, 0 KOTOPOMY MOKHO CBSI3aThCS C
HAIPaBUBIINUM 3aMpoC 3asiBUTEIIEM.

2.7.2. TekCT MUCBMEHHOTO 3alpoca He MOJAAETCs MPOYTEHUI0, B TOM 4Hcle (paMumus u
MOYTOBBIN aapec 3assBUTEIIS.

2.8. OcHOBaHUSMU JIJIS1 OTKA3a MPEIOCTABICHUS YCIYTH SBISIOTCS:

- €CITM 3arpalrBaeMasi ”HPOpMaIns KacaeTcsi TPEThHX JIUI 03 MPeI0CTaBICHHUS
OUITMATEHBIX JOKYMEHTOB, YCTaHABIUBAIONIUX MTPABO MIPEICTABIATH UX HHTEPECHI;

- B OOpalleHuH cofepkKarcs HElEeH3ypHbIe JTHO0 OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bI
JKU3HU, 3JIOPOBBIO U UMYIIIECTBY paOOTHUKOB 00I1€00pa30BaTENILHOTO YUPEXKICHUS, a TAKKE YWICHOB
UX CEMbeH (Takoe 3asBJICHUE OCTaeTcsl 0€3 OTBETA 10 CYIIECTBY MOCTABICHHBIX B HEM BOIIPOCOB, IPH
ATOM 3asIBUTEIIO COOOIIAETCS O HEOMYCTUMOCTH 3JI0YTIOTPEOJICHHS TIPABOM);

- B MHCBMEHHOM OOpamieHun 3asBUTENS COJCPXKUTCS BOMPOC, HAa KOTOPBIA eMmy
MHOTOKPAaTHO [aBaJMCh MUChMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C paHEe HaIpPaBIIIEMBIMU
oOpaleHus MU, ¥ TIPH 3TOM B 0OpaIIeHNH He MPUBOISTCS HOBBIC JIOBOJIBI HITH O0OCTOSITEITHLCTRA;

- OTBET MO CYIIECTBY MOCTABJIEHHOTO B OOpAIIEeHNH BOIIPOCA HE MOKET OBITh MPEICTaBIICH
0e3 pas3rnamieHus CBEACHUN, COCTaBISIONIMX TOCYJApPCTBEHHYI0 WIH HHYIO OXpaHSEeMYIO
dbenepalbHBIM 3aKOHOM TaiHy (3asBUTETIO0 COOOIIAETCS O HEBO3MOXXHOCTH JaTh OTBET B CBS3HU C
HEJIOMYCTUMOCTBIO Pa3TJIallieHus] YKa3aHHBIX CBEIACHHN);

- B XOJI¢ JIMYHOTO TIpHEeMa TPakJIaHWHY MOXKET OBITh OTKa3aHO B JallbHEHIIIEM
paccMOTpEeHHH OOpaIIeHUs, eCIIM eMy paHee ObUT JaH OTBET IO CYIIECTBY MOCTaBICHHBIX BOIIPOCOB.

2.9. B cooTBercTBUM C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM YyCIyra MPEAOCTaBIsIeTCS

OecIuIaTHo.

2.10. MakcuManbHBIE CPOK OXHUIAHHS B OdYepeAW TMpH Mojade 3ampoca IMpu

MIPEIOCTABICHUH YCIIYTH:
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2.10.1. Peructpanisi TNHUCBMEHHOTO OOpalieHus MpH I[ojade ero 3asBUTENEM B
VYypexneHne ocylecTBIsAeTCs B IPUCYTCTBUN 3asiBUTEIIS.

2.10.2. MakcuMaJIbHBI CPOK OXHJIAHHS B O4YepeAM NpU Tepenadye oOpalieHds IyTeM
oOpalleHuss K PYKOBOJIUTENO YupexaAeHus (yIoJIHOMOYEHHOMY JIMIly) IO MOMEHTa IpHeMa
oOpareHus JOJKEH COCTaBIIATh He Oosee 15 MuHyT.

2.11. Cpox ¥ HOPSIIOK PEruCTPaIliy 3a1poca 3asiBUTENS O MIPEIOCTABICHUH YCIIYTH:

2.11.1. Peructpanus 3ampoca 3asBHUTEIS O NPEIOCTABICHUH YCIYyTH OCYIIECTBIISCTCS
OTBETCTBEHHBIM PAOOTHUKOM Y UPEIKICHHUS.

2.12. YcraHaBnmuBawTCS  CIEAyIOIIHEe TPeOOBaHUSA K TIOMEHICHHSIM Y UPEXKICHUS,
Y4YaCTBYIOIIETO B IPEAOCTABICHUH YCIyTH:

2.12.1. Tlomemenue s mpuema 3asBuTeneil o0o3HayaeTcs TAaOIMYKOW C YKa3aHUEM
HOMepa KabuHeTa, (paMuiavid, UMEH, OTYECTB, HAaUMEHOBAaHUI JIOJKHOCTEH OTBETCTBEHHBIX
paOOTHUKOB, YYaCTBYIOIIUX B OKa3aHUM YCIYI'H, peKuMa paboThI.

2.12.2. ]Inst o)xuaanus npueMa 3assBUTENAM OTBOJAATCS MECTA, OCHAIIEHHBIE CTYJIbSIMHU.

2.12.3. B Mecra sl OXUJaHUs TpUEMa JODKEH OBITh obOecrieueH CBOOOJHBIN JOCTYI
3asBUTENICH B 4achl pabOTHl YUpexACHUSI.

2.12.4. Paboyee MECTO OTBETCTBEHHBIX PAOOTHHKOB, YYAaCTBYIOIIMX B IMPEIOCTABICHUU
ycayru, oOopynyercss TenedoHoM, (PakcoM, KOMMPOBAIbHBIM amlapatoM, KOMIBIOTEPOM U
JPYroil OpITEXHUKOH, MO3BOJSIOLIEH CBOEBPEMEHHO M B IIOJHOM O00bEME OpraHU30BaTh
MIPEOCTABICHUE YCITYTH.

2.13. Tloka3aTensiMu JOCTYITHOCTH M KA4eCTBA YCITYTH SBIISFOTCS:

- CBOEBPEMEHHOCTb IPEIOCTABIECHUS YCIYTd B COOTBETCTBUM CO CTaHAAPTOM €€
IIPEJOCTaBIICHUS;

- IOJIHOTA, aKTyaJbHOCTb U JOCTOBEPHOCTh MH(POPMALUU O MOPSAKE HPEAOCTaBICHHS
yCIYTH, B TOM YHUCIIE B 3JIEKTPOHHOM (hopme;

- 10151 0OOCHOBAHHBIX KaJN00 K 00IIEMY KOJIMYECTBY OOCITYKEHHBIX IPak/JaH 110 JAHHOMY
BUJIY YCIIYTH.

2.14. KoHcynbTanuu 1mo BOIpocaM Mpe0CTaBICHUS YCIYTH TPOBOIATCS PYKOBOIUTEISM
(YNOJTHOMOYEHHBIM JIULIOM) Y UpPEXKACHUS 110 CIETYIOLUM BOIIPOCAM:

- CPOKHU TIPeIOCTABJICHUS YCIYTH;

- TNOpsSAOK oOXaymoBaHUS AeMcTBUM (Oe3eHCTBUS) M pPELIEHH, OCYILECTBISEMBIX U
IIPUHUMAEMBbIX B X0/1€ IPEAOCTABICHHS YCIYTH.

KoHcynbTanmu mpesoCcTaBIsIOTCS B TEUEHHE BCEro CpPOKa NPEIOCTABICHHS YCIYTH.
KoHcynbTanuu 1o MOpSAKY HPEJOCTaBIEHUS YCIYTH OCYIIECTBIAIOTCA —YUpexkIeHHUEM
OecriaTHO.

I11. CocTaB, nocie10BaTe IbHOCTh U CPOKH BbINOJTHEHUS] AIMUHUCTPATUBHBIX MpoLeayp,
TPe0OBaHUs K MOPSIAKY UX BbINOJTHEHHUSI, B TOM YHCJIe 0COOCHHOCTH BBINOJHEHHSA
aJIMUHHUCTPATHBHBIX POLEAYP B JIEKTPOHHOH popme
3.1. Opranuszanust  NperocCTaBiIeHUs  YCIyrd  BKIOYaeT B ceds  cleayromue
aIMUHUCTPATUBHBIE NCUCTBUA:

- IPUEM U pPerucTpanus MMCbMEHHBIX 00paleHuii 3asBuTenei;

- IPUEM YCTHBIX OOpalieHuil oT 3asBUTENS;

- IOJITOTOBKA HEO0X0AMMOW MH(POPMALINY;

- HallpaBJICHWE NMHCbMEHHOTO OTBETa MO pe3yjbTaTaM pPAacCMOTPEHUs OOpalieHHs

3asBUTEIIO.
3a moyrydeHrueM yCayru 3asBUTENb MOXKET 00PATUTHCS CIICAYIOMIUME CIIOCOOaMU:

- IOCPEICTBOM JIMYHOTO MUCHbMEHHOT'O MJIM YCTHOTO OOpAaIlieHHs] HEOCPEACTBECHHO B
VYupexnenue;
- YCTHOTO OOpAaIeH s C UCTIOIb30BAHUEM CPEICTB TeNe(hOHHOMN CBS3H;
- IOCPEICTBOM IMMCHbMEHHOTO 00paIeHus M0 TI0YTE,
- IOCPEICTBOM IMUCHbMEHHOTO 00PAIIIEHUS 0 AJICKTPOHHOM MMOUTe,
= MOCPEICTBOM MTUCbMEHHOTO OOpaIleHHs Ha O(UIIHATBHOM CaiTe YUpekIeHHUs,
- Ha uH(pOopMaoHHOM mopTaie http://www.kuz-obr.ru/.
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Kputepruem npuHsSTHS pelIeHUsT PYKOBOAUTEIEM YUpPEKICHUS SBISIETCS BO3MOKHOCTh
OKa3aHMs YCIYTH.

[TocnenoBarenbHOCTh aJIMMHHUCTPATUBHBIX npouenyp, BBITIOJTHSAEMBIX npu
MIPEIOCTAaBIICHUHU YCIyTH, MOKa3aHa Ha O61ok-cxeme B [Ipunoxenun Nel k Permamenry.

3.2. Ilpuem u peructpainus NUCbMEHHbBIX, MOCTYNUBIIUX IO 3JEKTPOHHOM MoUTe, Ha
opUIHANTBEHBINA CAaUT YUpeKIeHUs, 0OpalIeHHd OT 3asSBUTEIS.

3.2.1. OcHoBanueMm [yisi Hayaja aJAMHHHCTPATHUBHOW MpOIEAypbl MO MpHEMY U
perucTpanyuy MMCbMEHHOTO 00paleHus OT 3asiBUTENS SBISIETCS JTMYHOE oOpalieHne 3asBuTels,
MOCTYIJICHHE MUCBMEHHOTO OOpaimieHus 3asBUTENs M0 MOYTEe WM B JJICKTPOHHOM BHUAE (HA
opUIMANBHBIA CalT, MO AJIEKTPOHHOM MOYTE) B YUpPEXKICHHE IO BOMPOCY MpPEIOCTaBIICHUS
uHpopMallUd O peaju3aluud B 00pa30BaTENIbHBIX MYHHUIIMNAIBHBIX YUPEXKIECHUSX MHpOrpamMm
JOIITKOJIBHOTO, HAYaJIbHOTO OOIIEero, OCHOBHOTO 0O0IIero, cpeaHero (MOJHOTO) OOIIero
00pa3oBaHMsl, & TAKXKE JOTMOJTHUTEIBHBIX 0011€00pa30BaTEIbHBIX IPOTPAMM.

3.2.2. PaboTHHK YupekIeHHUs, OCYIIECTBISIONINN MPUEM TOKYMEHTOB OT 3asiBUTEIS TIPH
€ro JWYHOM oOOpalleHuHu, MNpPUHUMAET oOparieHue (3ampoc) 3asBUTENS ISl PErUCTPaLUU
oOparieHus (3ampoc) B )KypHAJIE PETUCTPALIUU B JCHb OOpaIeHHs 3asBUTEIS.

[Tpu moctymienun B YupexaeHue oOpaiieHuss 3asBUTENS MO SJIEKTPOHHOW MOuTe C
yKa3aHHUEM aJipeca AJIEKTPOHHOW MOYTHl M (WJIM) MOYTOBOTO ajapeca MOJb30BaTelsl, paOOTHUK,
OTBETCTBEHHBIN 3a MPHEM U OTIPaBKY JIOKYMEHTOB IO SJEKTPOHHOW MOYTE pacreyaThiBacT
yKa3aHHOE 00palleHue U PETUCTPUPYET B YCTAHOBICHHOM IMOPSIIKE.

3.2.3. Kpurepuem mnpuUHATUS pEIICHUS O TMpHEME M PETUCTPalUs MHUCbMEHHBIX
oOpatieHuil OT 3asBUTENS ABIAETCS OTCYTCTBUE MPHUYMH JUIsl OTKa3a B MpUeMe JOKYMEHTOB
(11.2.7. HaCTOSAIIETO PETJIAMEHTA).

3.2.4. AJMUHUCTpaTHBHAs TIPOLEAYpa 3aBEPLIACTCS PETUCTPAIed MOCTYMUBIINX
oOpariieHu#t ot 3asgBUTEIS.

3.3. B ciyuae ecim 3asBUTENb 0OpaTHIICS C YCTHBIM OOpaIieHHEeM O MOJYyYSHUN YCIYTH,
COOTBETCTBYIOIIasi MH(MOpMAIHsI MPEIOCTABISIECTCS YCTHO HE To3aHee 15 MHHYT ¢ MOMeEHTa
oOpallleHusi B cllydae, €ClIM HU3JI0KEHHbIe B YCTHOM oOpaiieHuu (PakTbl U OOCTOSATENHCTBA
SIBJIAIOTCSI OYEBHUIHBIMU U HE TPEOYIOT AOMOJHUTEIBHON IPOBEPKHU.

3.3.1. YcrHble oOparieHus He perucTpupyroTCs.

3.4. [lonroroBka HEOOX0IMMON HH(DOPMATTHH.

3.4.1. OcHoBaHueM /id Hayajda aJIMUHUCTPATUBHOW MPOLEAYpHl SBISIETCA TMepeaaya
MUCHbMEHHOT0 OO0palleHus: 3asBUTENs] Ha PACCMOTPEHUE PYKOBOAMTENIO YUpekAEeHUE B JICHb
perucTparmy.

3.4.2. PykoBomuTenb  YUpexAeHUs ~ ompenenseT — pabOTHUKA  YUpexaAeHus,
OTBETCTBEHHOTO 32 PAaCCMOTPEHHE 0OpaIleHNsl U TIOArOTOBKY IIPOEKTa OTBETA 3asBUTENIO (J1asee
— WCTIOJTHUTEIID).

3.4.3. cionHUTEN®:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPacCMOTPEHHUE
MUCHMEHHOTO OOpaleHus, B CIydae HEOOXOIUMOCTH — C y4acTHEM 3asBUTENs, HAIIPABHUBIIETO
oOparlieHue;

3.4.4. TOTOBUT MPOEKT OTBETa Ha MUChbMEHHOE OoOpalleHue U He mo3aHee | AHg 10
UCTEUCHHUS CpOKa IMPEJOCTaBICHUS YCIyrd, NpPEACTaBIseT Ha MOJMHCh PYKOBOAUTEIIO
MYHUITUIATIEHOTO (O0/KETHOTO, aBTOHOMHOTO) 00pa3oBaTenbHOTO Yupexaenus. Kpurepuem
MIPUHATHUS PEIICHUS SIBISETCS OTCYTCTBHE NMPUYMH 00 OTKa3e B MpeaoCTaBIeHUH yciyru (m.2.8
HACTOSILIEr0 PeriaMeHTa).

3.4.5. AQMuHUCTpaTUBHAs TMpolLeypa 3aBepIIaeTCs TMOANHCAHUEM PYKOBOJIUTEIEM
VYupexaeHns 0TBeTa Ha MUCbMEHHOE OOparieHue 3asiBUTEIs.

3.4.6. Cpok paccMOTpeHUs] MMCbMEHHBIX 3alIPOCOB, a TAKXKE 3aIPOCOB, MOCTYIHUBIINX B
(bopMe IMEKTPOHHOTO JJOKYMEHTA (T10 3JICKTPOHHOM MOUTE WM HA CAUT YUPEXKICHHS ) HE TOJHKEH
npeBbiaTh 30 KalleHJapHBIX THEH CO THS UX PErHCTPAIlHH.

B HCKITIOYUTENBHBIX CIydasX CpPOK PAacCMOTPEHHS 3alpoca MOXET OBITh TPOJUICH
pykoBoauTeneM YupexaeHus, Ho He Oosiee yem Ha 30 nHel, ¢ yBenomiieHHeM 3asiBUTENS O
NPOMJICHUH CPOKa PACCMOTPEHHUsi €ro oOpaiieHus (3ampoca). YBEAOMIIEHHE NPOU3BOJUTCS
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cnoco6amMy, O0ECIEUMBAIOIIUMH  ONEPATUBHOCTh  TOJYYEHHUS  3asgBUTENEM  yKa3aHHOH
nHpopmanuu (TenedoHorpamma, Gpakc, JISKTPOHHAS TI0UTA).

3.4.7. Eciiu 3ampoc 0 MOJXY4YEeHUH YCIYTH CBsI3aH C 00)KaJOBaHUEM CYACOHOIO perieHHs,
B TeueHHe / (ceMu) JHEH co JHs perucTpaluy Takoro 3ampoca OHO BO3BpallaeTcs 3asBUTEINIO,
HaIpaBUBIIEMYy OOpalleHue, C Pa3bACHEHHEM IOpAIKa O0XKaJOBaHUS JAHHOTO CyJIeOHOTOo
pereHus.

3.5. HanpaBieHne nHCbMEHHOI'O OTBETa 3asBUTENIO IO pe3yjiabTaTaM PpPacCMOTPEHUS
oOparreHusl.

3.5.1. OcHoBanueM a5 Havyajla aIMUHUCTPATUBHOM MPOIEYPHI SBISETCS PETUCTPAIIHS
IIUCBbMEHHOI'0 OTBETA, MOANHUCAHHOIO PYKOBOIUTENEM YUpeKAeHUs (IIPUCBOCHUE HUCXOASIIETO
HOMEpa).

3.5.2. PabGotHuk VYupexkaeHUs, OCYIICCTBIISIIONIUN  PETUCTPAIMI0  HCXOIAIICH
KOPPECIIOH/ICHIIUM, PEruCTpUpyeT NHCbMEHHBIH OTBET B JKypHaje pErucTpalud B JIE€Hb
MIOJIMCAHUS TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AAMHUHUCTpPaTUBHOE JACHCTBUE 3aBEPILIACTCS HAIIPABICHUEM OTBETa 3asBUTEIIO 110
MIOYTOBOMY aJpecy W/WIN aipecy IEKTPOHHON MOYThI, YKa3aHHOMY B IMCbMEHHOM OOpaIlieHUH.

3.6. 3asBUTENb MOXKET TMOJYYUTh YCIYry uepe3 HH(POPMALMOHHYID CHUCTEMY
(http://www.kuz-obr.ru/) myrem perucrpauuu JUYHOTO KaOMHETa (4epe3 JIOTHH/TIApOJb HIIH
CHMWIJIC) wim npu oOpanieHnu K opuimaisHOMy CaiTy,

IV. ®opMbI KOHTPOJIS 32 MCIIOJIHEHHEM A IMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texkymuid KOHTPOJb 3a COOJIOJICHHEM ¢ HCIOJHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TIOJOXKEHHM HACTOSALIEr0 perjaMeHTa, YCTaHABIMBAIOIIUX TpeOOBaHUS K
MPEAOCTABIICHUIO YCIYTU OCYILECTBIIAECTCS PYKOBOAUTEIEM Y UPEXKICHHUS.

4.2. KoHTponb 3a TPENOCTaBICHHEM YyCIAYyTd YUPEKICHHEM OCYIIECCTBISETCS
yopaBjieHHEM o0pa3oBaHusl aaMUHUCTpanuu T. KeMmepoBO ImyTeM NpOBEACHHS IMPOBEPOK
COOJTFOICHUSI ¥ UCTIOJTHEHHMSI TTOJI0KEHHUIH HACTOSIIETO PETJIAMEHTA.

4.3. KoHTpOJIb TIOJTHOTHI M Ka4€CTBA IPEIOCTABIICHUS YCIYT'H BKIFOYACT B CeOs:

- MPOBEJICHUE IPOBEPOK, BHISIBIICHUE U IPUHATHE MEP K YCTPAHEHUIO U HE JIONYILIEHUIO
HapyIIEHU MpaB MoydaTesield yCIyTH,

- pacCMOTpEHME, TIPUHSATHE PEIICHUH W TOATOTOBKY OTBETOB Ha oOpamieHus
Moyy4yaTesiel  yCIIyrd, COJepiKallluX KajJoObl Ha pemieHus, aeucTBust (Oe3aecTBus)
pykoBoauTens (YIOJIHOMOYEHHOTO JIUIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEkKACHHUS.

4.5. Tlo pe3ynpTaTaM MPOBEJEHHBIX MPOBEPOK, B CIydae BBISBICHUS HAPYIICHUM TpaB
MoJy4yaTesel yCIyr'M, OCYHIECTBJISETCS NPHUBJICUEHUE BUHOBHBIX JMI] K OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

4.7. PabOTHHMK, OTBETCTBEHHBII 3a MpPENOCTABICHUE YCIYTH, HECET MUCIUILUIMHAPHYIO
OTBETCTBEHHOCTb 3a PELIeHMs U JIeHcTBUS (Oe3eficTBUE), TPUHUMAEMbIE (OCYLIECTBIISIEMbIE) B
X0J1€ TIPOBEICHHS aIMUHUCTPATUBHBIX MPOIEYP, YCTAHOBICHHBIX HACTOSIIUM PETIaMEHTOM.

V. locynedublii (BHeCy1eOHbII) MOPSA0K 00:KaJI0BaHUA AelcTBU
(0e3neiicTBUS) U pellIeHUIT OpraHa, Npea0CTABJISIIOIET0
MYHHIUTIATBHYIO YCJIYTY, 2 TAKKe J0JKHOCTHBIX JINI

5.1. 3agButens BrpaBe 00xkanoBaTh AeHCTBUS (Oe31elicTBHE) U pelleHus, IPUHUMaeMble B
XOJI€ MPEAOCTaBICHUSI YCIYTH.

5.2. 3asBuTENb BrIpaBe 0OPATUTHCS C Ka000H JTHIHO (YCTHO) WIIH HAIIPAaBUTh MACEMEHHOE
3asBJICHUE WK Kalo0y (1anee - MICbMEHHOE OOpalieHue).

YcTHOE oOpateHne A0IMyCKaeTcs B X0/Ie JIMYHOTO nprueMa. JIMUHBIN nmpueM MpoBOIUTCS B
COOTBETCTBUHM C TpaUKOM JIMYHOTO MpHUEMa JOJKHOCTHOTO JHUIA, KOTOPOMY aJpECOBAHO
oOparieHue.

5.3. B ciyuae ecnu HU3NOXKEHHbIE B YCTHOM oOpamieHHH (akTbl U OOCTOSATENHCTBA
SBJISIIOTCSL OUEBUAHBIMM M HE TPeOYIOT JOMOJIHUTENBHON MPOBEPKH, OTBET Ha OOpalleHHe C
coryiacus 3aWHTEPECOBAHHOTO JIMI[a MOXET OBITh JIaH €My YCTHO B XOJ€ JMYHOro mnpuema. B
OCTaJIbHBIX CIIy4asX, [0 CYHIECTBY ITOCTABJICHHBIX B 00pallleHuH BOIPOCOB AA€TCS MUCbMEHHBbIN
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OTBET.

5.4. TlucekmeHnHoe oOpaiieHue, MOJICKHUT PETUCTPAIMA M PACCMOTPECHHUIO B TOPSAKE U B
CpOKH, YycTaHOBiIeHHbIe @DenepanbHbIM 3aKOHOM «O TOpsIKEe paccMOTpeHHs OOpaleHHH
rpaxaan Poccuiickoit @enepanumn» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpamieHnn rpakaaH C TUCBMEHHBIM OOpallleHHEeM YyKa3aHHOE oOpalieHue
paccmaTpuBaetcsa B TeueHne 30 1Hei co IHS ero perucTpanui. B HUCKIIOUUTENBHBIX CIydasx, a
TaKKe€ B CJIy4yae HaNpaBlICHUs 3ampoca OpraHaM MECTHOTO CaMOYIIpaBIEHHs, OpraHaM
rOCy/IapCTBEHHOW BIIACTH, MHBIM OpPraHMU3alMsIM MM JOHDKHOCTHBIM JIUIAM JJIS MOJy4eHHS
HEOOXOIUMBIX [UIsl PAcCMOTpPEHHUs OOpalieHUs] JOKYMEHTOB W MaTepHalloB, PYKOBOAMUTEIH
VYupexnenus (OTBETCTBEHHbIH paOOTHHK), KOTOpPOMY HalpaBjieHO oOpalleHue, BIIpaBe
IPOJIUTH CPOK PacCMOTpeHus: oOpamieHus: He Oonee yem Ha 30 1HEH, yBeIOMUB O MPOJJICHUH
CpOKa €ro pacCMOTpPEHUs 3asBUTEIIS.

5.6. 3asgBuTENb B CBOEM IMHUCHMEHHOM OOpalleHUH B 00S3aTEIbHOM MOPSAKE YKa3bIBAET:
1100 HAaMMEHOBAaHUE OpPraHa, B KOTOPHIN HalpaBisieT MUCbMEHHOE oOpalieHue, 1udo haMuiuio,
UMS$I, OTYECTBO COOTBETCTBYIOILETO JOHKHOCTHOTO JIMLA U (MJIM) €T0 JOJDKHOCTH, a TAK)KE CBOM
(dbamuno, UMs, OTYECTBO, TOYTOBBIN ajpec, M0 KOTOPOMY JIOJKHBI ObITh HAIllpaBJIEHbI OTBET,
YBEIOMJICHHE O Tepeaapecaluy OOpalleHus, H3jJaraeT CyTh NPEJIOKEHHS, 3asBICHUS WU
KaJl00bl, CTABUT JIMYHYIO TIOJMUCH U JIATy.

B monrBepxaeHue CBOMX JOBOJIOB 3asBUTEIb BIPABE MPHIOKUTh K INHCHMEHHOMY
oOpallieHHI0 He0OX0IUMBbIE JOKYMEHTBI U MaTepUabl, IMOO UX KOIHU.

5.7. JomxHocTHOE JHUIO (PYKOBOAUTENb YUPEXKACHUS), KOTOPOMY HAaIpaBICHO
oOpamieHue, obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpPEHUE
oOparieHusl.

[lo pe3ynpTaTam paccMOTpeHUs OOpaIleHHs] COOTBETCTBYIOLIUM JOJKHOCTHBIM JIUIIOM
(pykoBOIUTENIEM YUYPEKICHHUS) MPUHUMAETCS pEUIeHHEe [0 CYIIEeCTBY IIOCTABJICHHBIX B
00paIIeHnu BOIIPOCOB.

5.8. Eciu B mucbMeHHOM 00pallleHny He YKa3aHbl haMuiinsl 3asBUTEINs, U TIOYTOBBIH ajipec,
10 KOTOPOMY JIOJDKEH OBITh HAIIPaBJICH OTBET, OTBET HA OOpaIIeHUE HE TaeTCs.

5.9. Ecnum TekcT NHCBMEHHOTO OOpalleHusi He MOJJAeTCs TMPOYTCHHIO, OTBET Ha
oOpalleHne He Jaercs, 0 4eM cooOIiaercs: 3asBUTENI0, HalpaBUBIIEMY OOpalleHue, eclid ero
(bamuIus ¥ NOYTOBBIN aipec MOAAI0TCSA IPOUTEHHIO.



l ____________________________ v

[Iprem oOpareHus OT 3asBUTE,
NOCTYIHUBIINE B YCTHOH opme (110
Tesie(hoHy, Ha JIMYHOM IpUEMeE)

IHpunootcenue Nel

K pe2iamenmy npeoocmasieHus yciyzu
«[IpemocraBnenne nHGOPMAIIH O peaTU3aIH

B 00pa30BaTeNbHBIX MYHUIUITATBHBIX YIPEKICHHUIX
MPOrpaMM JOUIKOJIBHOTO, HAYaJIBHOTO 00IIeTo,
OCHOBHOTO OOIIET0, CpeTHEro(IMOTHOT0) O0IIero
00pa3oBaHUs, a TAKIKEOTIOTHUTEIHHBIX
0011e00pa3oBaTeIbHBIX MporpaMm”

BJOK-CXEMA
MOCIIEI0BATEIBHOCTH ACUCTBUUIPHU MPEJOCTABICHUH YCIYTH
«[IpenocraBienue nHGoOpMaLUU O peanu3aly B 00pa30BaTEIbHbBIX
MYHHULIUTNATBHBIX YUPEXKIECHUSIX TPOrPaMM JOMIKOJIBLHOT0, HAYaJIbHOTO 00IIETO,
OCHOBHOT'0 O0IIET0, CpeIHero (ITOJTHOT0) 00IIero 00pa3oBaHus, a TAKKe
JIOTIOJIHUTENBHBIX 00111€00pa30BaTENIbHBIX IPOIPAMM»

3asiBUTEIDb
¥

MBJ10Y Nel53

«JleTckmii caj 001Iepa3BUBAIOIIET0 BUIA»

[Ipuem oOpaiuenuii ot
3asBUTEJNS, TOCTYIUBILINX B
MMCbMEHHOU (hopme, 1o
3JIEKTPOHHOW MOYTE, HA
OoQUIHANBHBIN CAalT yupeKIeHUs

A
______________________________________ -

i Perucrpanus noctynuBmumx
[IpenocragiieHre NOJIHOTO U ! p Hv yn

i oOparteHuit
ONEepPaTUBHOTO MHPOPMHUPOBAHUS |

1
10 CYTH IIOCTAaBJICHHBIX BOIIPOCOB, |

1
npefocTaBlieHre HHPOopMaluu O |
NOJTy4eHHH MHPOPMALIMHK U3 IPYTUX | ¥
HCTOYHHUKOB I ITogroroBka oTBeTa Ha

1

o MUCbMEHHOE o0palleHue

LY

h 4
HampaBnenue orBera
3asBUTEIO (110 ro4Te, Ha
AJIEKTPOHHBIN a/ipec, Ha
oduManbHOM caiiTe
YUPEXKIEHU)
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